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Note on status of this document

This reference document is an integral part of2B8vs voluntary scheme developed by the
Consortium 2BS with the technical support of Burgauitas. The current version of the

document has been validated by the Consortium ddga@mber 2010 to be presented to the
European Commission for formal recognition in confay with the requirements of the
European Directive 2009/28/EC.
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1. Procedurefor the perfor mance of verification services

1.1. Independent Verification Body

The role of an independent Verification Body is to:

Sign a legally binding contract with th& gathering entity or Economic
Operators that has applied to join and to be estifigainst the 2BSvs
voluntary scheme requirements.

Perform the independent verification 6fdathering entities or economic
operators, report on conformity and grant a cedi on the bases of an
independent verification audit and independentsieci Verification audits
shall be performed and a certificate awarded befdfegathering entity or
economic operator can make any sustainability ¢&im

The Verification Body shall also ensure that itprawed auditors perform
at least the following activities prior to and dwgiindependent audits:

Copyrights

Identify the activities undertaken by the econooperator relevant
to the scheme’s criteria based on the informati@mvigded through
the application process.

Perform a risk analysis of the activities and opens to be audited.
The risk analysis shall at least include an ideratifon of all the
logistical sites and main activities covered bydkdification unit.
Draw up a verification plan and agenda that cowadp to the risk
analysis and the scope and complexity of the amelsactivities
covered by the verification audit.

Identify the relevant systems of the economic dperand its
overall organisation with respect to the schemastsrta and checks
the effective implementation of relevant group ngeemaent and
internal control systems by checking relevant wntpolicies,
procedures and instructions and reviewing a nuraberonitoring
records during the audit.

Carry out the verification plan by gathering docuteel and non-
documented (e.g. through interviews, etc) eviden@ecordance
with the sampling method defined in the ProcedardHte
Verification Process.

Ensure a minimum level of conformity against thetaunability
criteria in compliance with the requirements of #8S Voluntary
Scheme. Where nonconformities are identified, stell be
addressed through appropriate critical, major orami
nonconformities.

Analyse the risk that could lead to wrong sustaiitglzlaims made
by the £ gathering entity or economic operator. If sucksk has
been identified by the auditor, then it shall bearted in the audit
report and appropriate critical, major or minor comformities shall
be raised. Whenever high and systematic risk olfieaing
sustainability claim has been identified, the audshall issue a
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critical nonconformity and recommend the suspensfdhe f'
gathering entity or economic operator.

* Request the operator to address within a spedifieeframe all the
nonconformities identified and provide any missatgments of the
audit trail, explain variations, or revise clainrscalculations
through appropriate nonconformities or before maglarformal
verification recommendation.
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1.2. Verification Process
The verification process shall be managed as fallow

Register

Request
Examination by
the Steering
Committee

Positive

decision
Make an offer

Plan the initial Outside
audit certification
process

Request for
evaluation against
the scheme
requirements

Apply for
certification

Sign the
contract

Write the Ratification
report procedure
and

Certification
decision

Complementary Change the geocﬁgli\éi
information report

ps Registration of

— the certificate
Certificate Certificate on a database
Reception Emission
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1.3.Generic procedurefor the performance of verification services

The main steps of the verification process are:

Sales: Verification Contract, including audit dimat sampling and fees
Planning (including seasonal planning)
Pre-audit (optional)

Audit preparation

Audit performance

Audit report

Non conformities

Report revision

Certification Committee

Certificate Emission

Surveillance

Recertification

Certification Expiry Date
Decision

~_~ -~ _~

Certification Cycle (5 years)

Audit cycle (5 years)

>

-

Initial audit Recertification

SvV1 ||[SVZ |[|SsvE [|SVA4 audit

1.4. Non Conformities

Copyrights

Critical non-conformity: Nonconformity identified against one of the Prpiei
level requirements specified in the relevant Schdowiments. A new verification
audit is required before a certificate can be idsue

When a critical non-conformity is identified duriagsurveillance audit, the
certificate is suspended.

Critical indicators have been identified in thettek2BS-STD-01 & 02. A
nonconformity against a Critical Indicator shakué in a Critical non-conformity.

Major non-confor mity: Nonconformity identified against one of the Critari
level requirements specified in the relevant Schdomiments. A new verification
audit is not necessarily required before closirgrttajor nonconformity and
issuing a certificate. However, the Verificationdshall ensure full conformity
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with the Criterion Level requirement within a sgesd timeframe. Conformity
shall be demonstrated through a new verificatiasitaar formal document review.
When a major non-conformity is identified duringw@aveillance audit, the non-
conformity may be upgraded to the next level (¢htical level) if it has not been
addressed within a timeframe of up to 3 months.

Major indicators have been identified in the teik2BS-STD-01 & 02. A
nonconformity against a Major Indicator shall résmla Major non-conformity.

- Minor non-confor mity: Nonconformity identified against one of the Indara
level requirements. A minor nonconformity shalldseiressed before the next
annual verification audit.

When a minor non-conformity is identified duringarveillance audit, the non-
conformity may be upgraded to the next level (tajor level) if it has not been
addressed within a timeframe of up to 12 months.

- Recommendation: Lack of specific verifiers identified. However gthack of
specific a verifier(s) did not result in a cleamai nonconformity as conformity
could be demonstrated through other mean.

For evaluation against 2BSvs-STD-01, the certiftcabody shall evaluate conformity
of the group as a whole (group entity and groupsibees). During an evaluation the
certification body shall consider the following patial nonconformities:

- Failure of the 1st gathering entity (as the greapty) to detect nonconformities at
group member level, or

- Systematic failure of the group entity or groupmbers to demonstrate conformity
with the evaluation requirements.

The nonconformities identified by the certificatibady shall be based on the 2BSvs
scheme requirement and classified according toyge of nonconformity detected, as
indicated above

1.5. Verification contract

1.6.

The Verification body shall sign a legally bindinerification contract with each*1
gathering point or economic operator. Such conshatl include at least the following
elements:

- the audit duration and sampling rate,

- the audit cost, established by the verificationybod

Certificate of Confor mity

After an initial audit and once all the criticalmemnformities have been addressed by
the ' gathering point or economic operator and closethbyndependent verification
body, and once the audit report has been finalibedAudit team leader shall make a
recommendation regarding the conformity with thguisements of the Scheme. The
certification decision shall then be taken by thlevant independent Verification Body
within one month.
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1.7.

When the evaluation is completed and following sifdee recommendation, a
Certificate of Conformity with the Requirementstioé 2BSvs voluntary scheme is sent
to the Company by the Verification Body.
A Certificate of Conformity shall specify:
o The name of the legal entity that has been eerifor conformity,
o The applicable standard used for the verificafien Requirements for the
Verification of Biomass Production or RequiremeiotsMass Balance System),
o The activity(ies) covered by the scope of thefieation,
0 The covered product(s) with the address of thallentity
The annex to the Certificate of Conformity shakaify:
o The verification scope, site(s) with locatiordéor address(es).

Within 2 working days, the independent VerificatiBady shall send a formal
notification, together with the original copy oktiCertificate of Conformity, addressed
to the Technical Advisor.

The dates of validity of the certificate shall bdicated on the document starting with
the date of the first certification decision (takenthe Technical manager of the
Verification Body). A certificate of Conformity ialid for a period of five years. For
certification renewals, the expiry date of the jpwas certificate shall be taken into
account.

Sustainability claims

Sustainability claims can only be made by'ayathering entity or an economic

operator under the following circumstances:
- A verification audit has been performed by arepehdent Verification Body, and
- A Certificate of Conformity has been awardedhe £ gathering point or the
economic operator and is still valid, and
- The Certificate of Conformity covers the apprageifinal product and related
activities, and
- The economic operator has appropriate documevieiénce and can
demonstrate that the product sold has been vettiiedighout the supply chain,
from the production of the biomass, under a volyn&rification scheme (or a
number of voluntary verification schemes) officyalecognised by the European
Commission. Verification throughout the supply chsahall have covered all the
requirements of the European Directive in case sointige voluntary verification
schemes have only been partially approved by thie&an Commission.

If any of these pre-conditions is not met, thengbenomic operator shall not make
any sustainability claim. The economic operatotlsirdy make accurate, reliable
and trustworthy sustainability claim(s) on saleswdnents, promotional documents
and other communication for biomass and/or biofadigertised and/or sold as
sustainable in conformity with the European Direesi 2009/28/EC.

Biomass from unknown or unclear origin shall notbasidered as sustainable.
The ' gartering entity or economic operator shall hasestbped and
implemented a procedure to ensure that in caseyofleubt regarding the origin of
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the biomass, the precautionary principle is appdied the biomass is not
registered, sold or claimed as sustainable.

Any sustainability claim under the 2BS Voluntaryh8me shall only be used with
products that have been verified for conformityhatihte European Directive
2009/28/EC throughout the supply chain. The econaperator shall also ensure
that all sustainability claims regarding the bioswaad/or biofuels sold is accurate,
reliable and trustworthy in conformity with the tegements of the 2BS Voluntary
Scheme.

1.8. Verification audits and recertification

19

In order to maintain the certification during ity®ars validity period, annual
verification audits shall be carried out at least®in every calendar year for all
certified entities, meaning that all certified &S are subject taétrospective’ annual
audits, including T gathering entities, processing units and tradéesfication audits
are performed to verify that the company is in comfity with all the requirements of
the 2BS Voluntary Scheme. Some of the verificatiotivities can be performed on a
representative sample following a risk analysis.

If during the field part of the audit to verify tieerrect implementation of the
documented procedures, and therefore the susthipaibithe biomass produced
within the scope of the certificate, a significaonimber of non-conformities are
detected by the Verification Body, then a majocutical nonconformity shall be
issued to the entity under verification. Criticalntonformities means that a certificate
cannot be issued or that the entity shall be sutgukbn

At the end of the five years period, the certificatcontract can be renewed. To do so,
the Verification Body proceeds with a complete namification of the certified
company (comparable to the initial verification #ud

This verification is scheduled between 3 to 6 meriéfore the end of validity of the
certificate, in order to ensure that a full vewtilon process can take place before the
expiry of the certificate.

Suspension or termination

As indicated in section 1.4 above, the certifiazfteonformity of a i gathering entity

or processing unit maybe suspended or terminatedtifal nonconformities have been
identified. Following an audit, when, the indepemideerification body decides that a
certificate of conformity should be suspended anteated, it shall immediately

inform the 2BSvs Technical Advisor of the suspengiotermination decision and date
so that the 2BSuvs list of valid certificates of fmmity published on its website can be
updated. Suspended certificates should be cledghtified as suspended on the 2BSvs
database with the date of suspension while theinaited certificates of conformity
should clearly identified as terminated on the blasa with the date of termination.
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2. Audit Duration: Risk Analysisand Sampling
2.1. First Gathering Entity

Cetrtification Unit

l First Gathering Entity I

Central Office

Collecting site

Collecting site Collecting site
n°l nN

n?2
_ A
Sustainable Sustainable Sustainable
Biomass Biomass s Biomass
Producer Producer Producer

The First gathering entity as group manager, asthswable biomass producers that are
the group members included within the certificationit, is the first entity that needs to
be verified by the independent Verification Bodydenthe 2BS Voluntary Scheme.
This entity shall clearly define the perimeterlué tcertification unit when applying to
be verified for conformity, with a clear indicatiaf all the sustainable biomass
producers included as group members within theficattion unit and any
subcontractor if relevant.

Collecting sites are the storage areas for the &ssmrhey are part of the same legal
entity as the Central Office of the first gatheragity.

The Central Office of the First gathering entityenerally the site that collects and
centralizes all relevant information needed regaydhe origin of the sustainable
biomass, the mass balance system (consolidatedtdhé level of each logistical site),
and all relevant GHG saving data.

The minimum audit duration for the Central Officellecting sites and biomass
producers indicated below is function of the numifesustainable biomass producers
and collecting sites covered by the certificatioit,uand of any potential risk identified
by the Independent Verification Body. These figureicate minimum required audit
durations that can be increased by the VerificaBody whenever justified by a level
of risk identified as higher than normal, e.g. lgn#icant level of nonconformities
identified. Higher sampling rates must be justifiedhe verification report.
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2.2. Auditing of First gathering entity Central Office and Collecting Sites
Initial verification audits of the Central Officd the first gathering entity, and the

related collecting sites.

Guidance on number of auditing days:

Copyrights

Industries with
largenumber | Number of days

of _coIIectlng for au_dlt Number of days
sites (e.0. preparation and
Cereal and report
Oleaginous)
Number of sites Initial Audit or i . :
conggrngd by Annual Audit Initial Audit Annual Audit
verification
1-5 0.5 1 1
6-10 0.5 1.5 1
11-50 0.5 2 1.5
51-100 1 2.5 2
>100 1 3 2.5

Industrieswith

asmall number Number of days

.of collecting preg)a:rzgglrt and Number of days
sites (e.g. Sugar report
Beet)
Number of sites Initial Audit or " . .
conggrngd by Annual Audit Initial Audit Annual Audit
verification
1 0.5 1.5 1
2-5 0.5 2 15
6-10 0.5 2.5 2
>10 1 3 2.5

During the initial audit, at least one day shallsbent in the Central Office to review
all relevant group document procedures, risk aiglysonitoring records and
registries, the declarations of biomass produc¢kesmass balance system and related
records, and the GHG saving data and/or calculatienever relevant. A risk analysis
shall also be performed based on records avaitdhlee central office of the first
gathering point to select the collecting sitesearidependently verified.

The lead auditor shall ensure that as part of tlit éhe square root of the number of
collecting sites covered by the scope of the ceatié are verified through site audits,
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2.3.

unless the % gathering entity can demonstrate that all potérik has been controlled

through:

- All collecting sites belong to and are directly ragad by the central office of the
1% gathering entity, and

- The ' gathering entity is managing all collecting sitising the same management
system and procedures, and

- The ' gathering entity has a centralised database systtmall relevant up-to-
date records to monitor a mass balance systemiongwat collecting sites.

When the 1 gathering entity can demonstrate that all potérigi has been controlled

as described above, the independent verificatialy lsan decide to reduce the

sampling level accordingly. In any case the mininmeguired sampling level is 3% of

collecting sites to be verified through site audits

During annual audits, a 0.5 day reduction of thditaduration may be authorized
whenever the economic operator can demonstratét tied a robust quality and group
management system in place covering the actiwtieise first gathering entity and all
relevant group members (i.e. producers of sust@n@bmass).

Sampling of biomass producers
Sampling to be applied to Biomass producers evaduaithin the scope of
certification of a ' gathering entity certified against 2BS-STD-01

During initial and surveillance audits, the indegent Verification Body shall perform
an independent audit of a number of biomass produwned check the declarations or
other relevant information collected by tHédathering entity, confirm that these
declarations are accurate, that the biomass déddarsustainable is from known and
sustainable origin, and that conformity with thedpean Directive can be
demonstrated.

Audits shall be performed by qualified and compegeritors (from an independent
verification body), as described in section 1.1waho

These audits can be documentary verification a@aghitBor on site verification audits,
depending on the context, situation and the lekakk identified by the lead auditor.

The minimum number of group members to be auditethd the initial certification
audit and following annual surveillance audits by verification body shall be the
square root of the total number of members in toe g

The members to be audited shall be selected byettication body and lead auditor
in a way that represents the whole group as follth% of group members audited are
selected following a risk analysis and 25% of grongmbers audited are selected at
random.

The risk analysis shall ensure that the followintgptial risk attributes are part of the
sample whenever relevant:

- Group members with potential weaknesses identtfiealigh the group’s internal
monitoring process or the review of other relevdotumented evidence.
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Group members that may not have been visited bygritngp entity for more than

12 months.

Group members producing high levels of sustainbigmass.
Group members covering large areas.
Group members producing different feedstock.
Group members in areas that have been identifigpobi@ntially high risk due to the
presence of forested areas, high carbon stockutis, conservation or protected

areas, and/or wetlands.
Other criterion as deemed relevant by the verificabody

2.4. Processing units

[

Certified first gathering entity

Cetrtification Unit

E

Processing unit

Central Office

2.5. Auditing of processing units

Number of days

for aqdlt Number of days
preparation and
report

Number of sites Initial Audit or " : .
to be verified | Annual Audit | '™talAudit | Annual Audit

1 0.5 1 1

2-5 0.5 1.5 1

>5 0.5 2 1.5

During the initial audit, at least one day shallspent in the Central Office of the
processing unit to review, for all sites sharing #ame management system, all
relevant document procedures and registries, thss ima@ance system and related
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records, and the GHG saving data and/or calculatioenever relevant. A
representative sample of processing sites andggt@ites sharing the same
management system and covered by the Central Gifigk also be selected following
an appropriate risk analysis and shall be verifiedng the audit.

During annual audits, a 0.5 day reduction of thditaduration may be authorized
whenever the economic operator can demonstratd thed a robust quality
management system in place covering its activities.

2.6. First gathering entity isalso thefirst processing unit

Whenever the*lgathering entity can demonstrate that it is atgofirst processing
unit, a 0.5 day reduction of the audit duration rbayauthorized during the initial audit
and annual audits.

2.7. Traders

A trader that takes legal ownership and physicakpssion of the sustainable product
but is not making any processing of this produetlidte independently verified and
certified before it can make any sustainabilityirola

The minimum audit duration for a trader is as fatlo

Number of days for audit
preparation and report
Initial Audit or Annual | i) Audit | Annual Audit

Audit

0.5 1 0,5

Number of days

During initial and annual audits, all relevant domnted procedures and registries, the
mass balance system and related records, and tliesa¥ing data and/or calculation
whenever relevant, shall be reviewed.

Whenever justified, the verification audit maybefpened through a documentary
verification audit rather than an on site auditstich cases, the independent Verification
Body must have immediate access to all the necedsaumented evidence to perform the
verification audit. The verification Body shall exge the right to perform on site
Verification audits if nonconformities are idengifi during the document review.

3. Procedurefor endorsement of | ndependent Verification Bodies

Verification bodies providing independent auditsegvices for the Scheme shall
demonstrate their independence and competencegthformal accreditation against ISO
Guide 65 (EN45011), or similar accreditation stadd#dSO 17021), by an independent
IAF member and in conformity with the following n@gements:

Decision of endorsement of an independent veriboabody is made by the Steering
Committee upon acceptance of the documented evedanovided to demonstrate the
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independence and competence of the verificatioly Bodugh formal accreditation

against ISO Guide 65 (EN45011), or similar accegtin standard (ISO 17021), by an

independent IAF member and to ensure that biofuestsfication activities are performed

in conformity with 1ISO standards, such as ISO 19030 Guide 65 or ISO 17021

requirements. Before making a decision to endansadgependent verification body, the

steering committee must review the following veation body’s procedures, forms and
templates developed by the verification body speadify for the 2BS scheme:

- Certification of accreditation against ISO Guide BB 45011, ISO 17021 or similar
emitted by an independent accreditation body merobkkF.

- Certification procedure from application processcertification decision, including
procedures to register certificates issued andmdral sustainability claims.

- Audit guidelines for auditors to perform 2BS audits

- Application form for £ gathering entities and economic operators.

- Contract template including clear clauses to engwatunannounced surveillance audit
can be performed, and the conditions under whicér@éficate can be suspended or
terminated.

- Audit report template.

- Template for nonconformity form.

- Certificate template.

A decision to accept an application is taken bySteering Committee after all relevant
documented evidence has been submitted and ev@luate

Once the application of the verification body hasibreviewed and accepted, a written
agreement with the Steering Committee shall be mHBads agreement shall cover the
following elements:

- commitment of the Verification Body to implement e scheme requirements,
ensure that certified legal entities comply witk tequirements of the Scheme, and
that the biomass and/or biofuels produced is frastasnable origin

- commitment of the Verification Body to confidentiglregarding all elements and
information that are made available to its staffdth activities related to the Scheme

- engagement of independence and integrity by thdid&ions Body in the
performance of auditing and certification actistielated to this scheme

- commitment to fulfill all requirements of the schemn particular concerning
impartiality, integrity and competence, includingfing qualified auditors and
personnel

- agreement on the prompt payment of all relevard felated to the implementation of
the Scheme

The Steering Committee can decide to terminat@gneement at any time in line with the
terms and conditions of the agreement.

4. Proceduresfor thetraining and approval of auditors

Auditors as well as all the personnel of Independfrification Bodies involved in
activities related to the Scheme must have a seiffidevel of knowledge and competence
to perform their tasks in conformity with the Scherequirements. Auditors shall be
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formally approved for their specific area of congrete and shall have the relevant
competency to perform specific audits. For examgulelitors performing audits against
2BSvs-STD-001 need to have academic qualificatrgorafessional experience in
agriculture, ecology or similar field, while audisgperforming audits against 2BSvs-STD-
002 need to have academic qualification or probesdiexperience in traceability, chain of
custody or similar.

In particular, Verification Bodies need to set-upracedure to qualify their auditors in

order to ensure that they satisfy the following imiam conditions:

- have followed an approved training course and Ip@gsed any examination related to
the training course

- being a currently qualified Management System au@itcording to internal processes
of the verification body, in conformity with ISO @91

- have the general skills necessary for conduchiegaudit related to the scheme’s
criteria; i.e. Evidence of having past an apprdprl&0O 19011 training course (e.g.
IRCA certificate, certificate of ISO 19011 trainiogurse), or evidence of experience
in carrying audits in conformity with ISO 9001, 140 14065 and/or 14064-3 audits.

- have

- Evidence should be provided through training cedtes, audit logs or detailed
Curriculum Vitae.

The Scheme’s Technical Advisor is the body thalifies auditors and maintains up to
date a registry of all qualified auditors.

5. Appealsand role of the |ndependent Verification Body

Should a 1 gathering entity or an Economic Operator wishppeal against the decision
of a Verification Body, the Verification Body isgponsible for considering and answering
the appeal in reasonable time in conformity wighl8O appeals procedures.
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